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Position Title:  Director of Finance  
Grading:  Executive 
Status:   Full time  
Location:  Ashfield 
Responsible to:  Chief Executive Officer 
Responsible for: Deputy Director, Finance 
   Assistant Accountant 
   Payroll Officer 
   Accounts Payable Clerk 
   Accounts Receivable 
   Business Manager  

 
Our Organisation 
Family Planning NSW is the leading provider of reproductive and sexual health services in NSW.  An independent 
not–for–profit organisation, we provide expert clinical care, information and advice for every body in every 
family, education and training for health, school and community professionals, and carry out evidence–based 
research and work in international development in the Pacific region.

 
Position Overview 
The Director of Finance is a senior role in the organisation, and is responsible for planning, managing and 
reporting on the organisation’s financial resources, including development of the Family Planning NSW budget 
and monitoring financial performance, with regular and extensive management reporting to the Family 
Planning NSW Executive and Board and funding organisations to assist in analysis and decision making. The 
position is responsible for stewardship of o all statutory and professional requirements of Family Planning NSW 
related to the organisations financial systems, including addressing audit matters, and ensuring appropriate 
financial management controls and practices are consistent with Family Planning NSW’s financial management 
policies and directions. The position has a key role in leadership in identifying and developing new business 
opportunities for the organisation, including a comprehensive understanding of the organisation’s business 
components and the ability to explore alternate funding sources and opportunities, including engagement with 
external stakeholders. 

 
Selection Criteria 
Essential 
 Relevant tertiary and/or postgraduate qualifications in accountancy, economics, commerce, finance or a 

related discipline and professional standing for current membership or eligibility for membership of a 
recognised Australian accounting body  

 Extensive demonstrated experience in budget management, financial management and development and 
implementation of financial management policy, systems, controls and reporting arrangements at a senior 
level.  

  Proven experience in preparing and evaluating complex submissions, developing and negotiating pricing 
and funding models, and providing high level strategic advice on budgeting, pricing and economic 
appraisals at the executive level  

 Extensive experience in new business development including a track record of achievement in the 
introduction of new revenue streams 

 Extensive experience in external stakeholder engagement and management with developed networks and 
influence    

 Strong understanding and working knowledge of all relevant financial services software, including 
integration of software systems across business units  

Other requirements 
 A Criminal Record Check  is required prior to commencement in this role 
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Key accountabilities 

 

 Ensure effective financial accounting and management control accounting is consistently applied to all 
levels of the organisation; and that financial accountability and cost centre budgetary controls exist, are 
monitored and are reported to the Executive and Board Audit and Risk Committee on a monthly basis.  

 Ensure external and internal business  opportunities are identified, analysed and, as appropriate, 
developed for consideration by the Executive within the FPNSW project management framework    

 Provide the Chief Executive Officer and the Executive with relevant, timely, comprehensive and accurate 
financial reports that assist in understanding and managing service financial performance.  

 Develop and apply financial performance framework benchmarks to all reporting entities across Family 
Planning NSW in consultation with Executive leads, and monitor and report on performance monthly to 
Executive.  

 Develop efficient and effective strategies for the management of Family Planning NSW ongoing liquidity 
including cash management of the Family Planning NSW own sourced revenues, grants, liabilities and use 
of assets.  

 Ensure that Family Planning NSW implements purchasing practices consistent with best practice guidelines 
for goods and services, inventory management controls creditor payments and payroll within agreed 
timeframes.  

 Develop strategic, business and financial plans for Family Planning NSW and its component business units, 
in consultation with other Executive in accordance with corporate policies and undertake forensic financial 
analysis where required. Have a lead role in implementation of turnaround plans for controlled entities 
within the organisation that are under-performing compared to the organisations financial performance 
framework.  

 Ensure regulatory responsibilities with respect to GST, FBT and medical indemnity are satisfied; and adhere 
to public sector, Australian Accounting and International Financial Reporting standards in external 
reporting and deadlines. Ensure all corporate insurances are in place and meet organisational 
requirements  

 Provide financial analysis and advice to members of the Executive on an ad-hoc basis, to assist them in the 
preparation of new initiatives or approaches. 

 Identify additional sources of funding (such as grants) that would be available to FPNSW and assist in the 
engaging with these sources. 

 Ensure Family Planning NSW financial management and reporting meet contractual and accreditation 
requirements of relevant stakeholders including NSW Health, Department of Foreign Affairs and Trade, 
Australian Council for International Development and National Quality and Healthcare Standards. 

 Ensure effective delivery of Business Services including but not limited to Facilities, Security, Procurement, 
Fleet, Distribution, Sustainability, and external providers.  

 Oversee and manage the payroll function. 

 Ensure effective management of the Finance and Business Services team.  
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Key challenges  

 Improving financial management, revenue opportunities and efficiency of Family Planning NSW on an 
ongoing basis, in an environment where the cost of health care continues to rise and available revenue is 
limited 

 Identifying significant areas of cost, and with operational managers, developing feasible strategies for 
mitigation, including timetables for resolution.  

 Introducing future funding arrangements in an organisation operating within a broader state, national and 
international health system that includes public, private and other non-government providers, multiple 
Governments, health insurers and a range of legislative and policy requirements  

Decision making  

 The Director of Finance, has day-to-day autonomy in managing the delivery and planning of the financial 
management, reporting/operational and administrative requirements of the organisation including 
deploying its financial resources within the overall budget allocation as approved by the Board 

 The role’s primary accountability is to ensure actual budget and liquidity performance is achieved within 
the annual budget and business plan.  

 The Director of Finance is responsible for providing advice and assisting in the financial management of 
budget resources (recurrent and capital) by the organisation and for leading and managing the delivery of 
financial and business management services and controls across the organisation.   

 Overall decision-making and accountability limits will be determined in conjunction with the Chief 
Executive. 

Budget 

 $15M 

Work health and safety 

 All employees are responsible to ensure they work in a manner which minimises the risk of injury to 

themselves, other workers, clients and visitors 

 Managers are responsible for ensuring that safe work practices are in place and all employees abide by 

safety instructions 

 Any potential risk should be reported to the employee’s manager immediately for investigation and 

remedy 

 Any breaches of safety procedures must be reported through the incident management procedures and 

any employee found breaching safety requirements will be subject to disciplinary action which may include 

termination of employment 
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Family Planning NSW Capability Framework  
 
 

Capability Group Capability Name Level Descriptor 

   

Personal Attributes Display Resilience and Courage  
Be open and honest, prepared to express your views, 
and willing to accept and commit to change 

Advanced 

 

Act with Integrity 
Be ethical and professional, and adhere to the Family 
Planning NSW values 

Highly Advanced 

Manage Self 
Show drive and motivation, a measured approach and a 
commitment to learning 

Highly Advanced 

Value Diversity 
Show respect for diverse backgrounds, experiences and 
perspectives 

Advanced 

Relationships Communicate Effectively 
Communicate clearly, actively listen to others and 
respond with respect 

Highly Advanced 

 

Commit to Customer Service 
Provide customer centric services in line with 
organisational objectives 

Advanced 

Work Collaboratively 
 Collaborate with others and value their contribution  

Advanced 

Influence and Negotiate 
Gain consensus and commitment from others and 
resolve issues and conflicts 

Highly Advanced 

Results Deliver Results 
Achieve results through efficient use of resources and a 
commitment to quality outcomes 

Highly Advanced 

 

Plan and Prioritise 
Plan to achieve priority outcomes and respond 
flexibly to changing circumstances 

Advanced 

Think and Solve Problems  
Think, analyse and consider the broader context to 
develop practical solutions 

Advanced 

Demonstrate Accountability 
Be responsible for own actions, adhere to legislation 
and policy and be proactive to address risk 

Advanced  

Business Enablers Finance 
Understand and apply financial processes to achieve 
value for money and minimise financial risk 

Highly Advanced 

 

Technology  
Understand and use available technologies to maximise 
efficiencies and effectiveness 

Advanced 

Procurement and Contract Management 
Understand and apply procurement processes to ensure 
effective purchasing and contract performance 

Highly Advanced 

Project Management 
Understand and apply effective planning, coordination 
and control methods 

Advanced  

 

Capability Group Capability Name Level Descriptor 

   

People Management Manage and Develop  
People Engage and motivate staff• and develop 
capability and potential in others 

 Advanced 

 

Inspire Direction and Purpose  
Communicate goals, priorities and vision and recognise 
achievements  

Advanced 

Optimise Business  
Outcomes Manage resources effectively and apply 
sound workforce planning principles 

Advanced 

Manage Reform and Change 
Support, promote and champion change, and assist 
others to engage with change 

Advanced 
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Family Planning NSW Capability Framework  

Group and Capability  Level  Behavioural Indicators  
Personable Attributes 
Manage Self 

Highly Advanced Promote and model the value of self-improvement and be 
proactive in seeking opportunities for growth  
 
Actively seek, reflect and integrate feedback to enhance 
own performance, showing a strong capacity and 
willingness to modify own behaviours  
 
Manage challenging, ambiguous and complex issues calmly 
and logically  
 
Model initiative and decisiveness 
 

Personal Attributes  
Act with Integrity 
 
 

Highly Advanced  Champion and act as an advocate for the highest standards 
of ethical and professional behavior  

Drive a culture of integrity and professionalism across the 
organisation 

Define, communicate and evaluate ethical practices, 
standards and systems and reinforce their use  

Create and promote a climate in which staff feel able to 
report apparent breaches of rules, policies and guidelines 
and act promptly and visibly in response to such reports 
 
  

Relationships  
Communicate Effectively 
 
 

Highly Advanced  Articulate complex concepts and put forward compelling 
arguments and rationales to all levels and types of 
audiences  
Speak in a highly articulate and influential manner  
State the facts and explain their implications for the 
organisation and key stakeholders  
Promote the organisation's position with authority and 
credibility cross-government, cross jurisdictionally and 
outside of government  
Actively listen, and identify ways to ensure all have an 
opportunity to contribute  
Anticipate and address key areas of interest for the 
audience and adapt style under pressure  

Relationships  
Influence and Negotiate 
 

Highly Advanced Engage in a range of approaches to generate solutions, 
seeking expert inputs and advice to inform negotiating 
strategy  
Use sound arguments, strong evidence, and expert opinion 
to influence outcomes  
Determine and communicate the organisation’s position 
and bargaining strategy  
Represent the organisation in critical negotiations, 
including those that are cross-jurisdictional, achieving 
effective solutions in challenging relationships, ambiguous 
and conflicting positions  
Pre-empt and avoid conflict across organisations and with 
senior internal and external stakeholders 
 Identify contentious issues, direct discussion and debate, 
and steer parties towards an effective resolution 
 

Relationships  
Work Collaboratively  

Advanced  Build a culture of respect and understanding across the 
organisation  
Recognise outcomes which resulted from effective 
collaboration between teams  
Build co-operation and overcome barriers to information 
sharing, communication and collaboration across the 
organisation and cross-government  
Facilitate opportunities to engage and collaborate with 
external stakeholders to develop joint solutions  
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Family Planning NSW Capability Framework  

Group and Capability  Level  Behavioural Indicators  
Results  
Think and Solve Problems  

Advanced  Undertake objective, critical analysis to draw accurate 
conclusions that recognise and manage contextual issues  
Work through issues, weigh up alternatives and identify the 
most effective solutions  
Take account of the wider business context when 
considering options to resolve issues  
Explore a range of possibilities and creative alternatives to 
contribute to systems, process and business improvements  
Implement systems and processes that underpin high 
quality research and analysis  

Deliver Results 
 

Highly Advanced Create a culture of achievement, fostering on-time and on-
budget quality outcomes in the organisation  
Identify, recognise and celebrate success  
Establish systems to ensure all staff are able to identify 
direct connection between their effort and organisational 
outcomes  
Identify and remove potential barriers or hurdles to 
ongoing and long term achievement of outcomes  
Initiate and communicate high level priorities for the 
organisation to achieve outcomes  
Use own professional knowledge and expertise of others to 
drive organisational objectives forward 
 

Business Enablers  
Finance  
 

Highly Advanced  Apply strategic management of financial and budgetary 
compliance and governance responsibilities within the 
organisation  
Define organisational directions and set priorities and 
business plans with reference to key financial indicators  
Anticipate operational and capital needs, and identify the 
most appropriate financing and funding strategies to meet 
them, through direct provision or purchase of services  
Ensure that the organisation informs strategic decisions 
with appropriate advice from financial professionals  
Establish effective governance to ensure the ethical and 
honest use of financial resources across the organisation  
Actively pursue financial risk minimisation strategies, plans 
and outcomes for the organisation 

Procurement and Contract 
management 

Highly Advanced Ensure that whole-of-organisation approaches to 
procurement and contract management are integrated into 
the organisation’s policies and practices  
 
Ensure that effective governance processes are in place for 
the organisation’s provider, supplier and contractor 
management, tendering, procurement and contracting 
policies, processes and outcomes  
 
Monitor and evaluate both compliance and effectiveness of 
procurement and contract management within the 
organisation 

People Management 
Manage and Develop People 

Advanced  
Ensure performance development frameworks are in place 
to manage staff performance, drive development of 
organisational capability and undertake succession 
planning  
 
Drive executive capability development and ensure 
effective succession management practices 
  
Implement effective approaches to identify and develop 
talent across the organisation  
 
Model and encourage a culture of continuous learning and 
leadership, which values high levels of constructive 
feedback, and exposure to new experiences  
 
Instil a sense of urgency around addressing and resolving 
team and individual performance issues and ensure that 
this is cascaded throughout the organisation 
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Verification 
This section verifies that the position holder and supervisor have read the above position description 
and are satisfied that it accurately describes the position. 
 
Position holder: 
Name:  
  
Signature:  
 
Date: 
 
Supervisor:  
Name: 
 
Signature:  
 
Date: 

 
 


